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THP Recognized at MHPA
Conference
Last month, I served as a panelist at the
Medicaid Health Plans of America (MHPA)
national conference and shared THP’s
accomplishments in member outreach and
health services. MHPA President Jeff Myers
called the approach “fresh” and invited me to
get more involved with the organization. I look

forward to joining the national conversation about serving the
health needs of Medicaid members.

The conference theme of Innovation, Engagement, and
Accountability focused Medicaid plan providers from across the
country on member engagement. I am proud that THP is advancing
that concept by having one of the nation’s only Health and Wellness
Outreach Centers for Medicaid members. Read more about the
conference on page 2.

And, during National Diabetes Month, THP joins the nation in
focusing on this key health issue. This fall THP is piloting a new
program to electronically monitor the health stats of diabetic
members and sharing key information to help members address
the issue. We all want to reduce the impact of this disease.

Mobile Mammogram Van Visits THP Center
In October, 
the Mammovan
visited the THP
Outreach Center
to offer THP
members free
breast cancer
screening in a
comfortable
environment.
Early detection
can be life-
saving!

Thomas Duncan 
Chief Executive Officer

Success of 
THP Outreach
Center
Enhances
Members’ Lives 
With its Health and
Wellness Outreach
Center, THP members
have a unique and

valuable resource for improving their health.
They can meet face to face with Center staff to
get help in navigating the healthcare system
and finding community services. 

“The Outreach Center is where we engage our
members and provide them with the resources
to take control of their health,” says Robin
Barclay, THP Director of Outreach. “We connect
them with health services and offer health
education, cooking demos, and exercise classes.”  

At the center, skilled outreach and clinical staff
help ensure members see the correct specialist
and take the right medications, and help
coordinate key preventative care services such
as mammograms. This kind of assistance, says
Barclay, is one way THP helps reduce members’
ER visits. “The staff can help correct health issues
before they cause a member to go to the ER,”
says Barclay, who also notes that members have
access to THP’s 24-hour nurse phone line. 

Since healthy eating is an important part of a
healthy lifestyle, THP also uses the Center to
share nutrition information with members. THP
partners with the UDC Nutrition Program to
provide nutrition counseling to members. This
partnership gives members access to quality
information and gives students experience
providing education in a community setting.

The success of the Center, says Barclay, is shared
by all of THP’s departments. The outreach staff,
the nurse case managers, and the Quality
Department all work to ensure members get the
information and services they need. 

The member response, she says, has been
gratifying. “We have more than 100 members
visit each week and I’m more pleased to see
we have return visits,” says Barclay. 
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CaregiverSpotlight
Outreach Staff Go the Extra Mile 
To Help THP Members 
John Johnson, THP’s Senior Outreach Lead,
works tirelessly on behalf of THP members. He
calls about 100 members a week to check on
their health issues and meets about 50 members

a week at THP’s Health
and Wellness Outreach
Center. He also visits as
many as 20 members a
week at their home and
attends community
events to share the
message of quality
healthcare with THP.

“We are the eyes and ears
for our Case Management team. We talk to
members and relay the information to a Case
Manager so the member can get the services
they need,” says Johnson, who has seven years’
experience in outreach services.

“We will hold health-related events at churches,
recreation centers, apartment complexes, and
more to make those community connections,”
says Johnson. “We want our members to have
their health and better living on their mind.”

Recently, a member came into the Center with
high blood pressure. Johnson referred him to a
primary care physician and called for an
immediate appointment. Through his efforts, the
member learned to better control his blood
pressure and avoided complications such as a
stroke.

“I like knowing that I make a difference in our
members’ lives. That’s my reward,” says Johnson.

Trusted Health Plan is a DC-based health insurance 
company serving DC’s Medicaid and Alliance members. 
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Washington, DC 20003
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THP Health and Wellness Outreach Center
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Washington, DC 20019
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THP Shares Insight at MHPA Conference  
At the recent Medicaid Health Plans of America (MHPA) national
conference, THP CEO Thomas Duncan was invited to join other
Medicaid health plan CEOs for a “Fireside Chat.” The discussion
focused on the effect of the Affordable Care Act on Medicaid
enrollment. In general, plans have seen up to 12 percent member
growth. Duncan notes the utilization data on the new members is
still unknown. “Since these 12 percent haven’t been in the health
care system, THP will work to understand their needs and help
them navigate the system,” he says. 

Duncan also mentioned that THP uses its Health and Wellness
Outreach Center to connect with members and get them the
services to improve their health. “Health risk assessment only adds
value when you identify the members and get them into case
management programs to improve their health outcomes,” says

Duncan. “THP has
folks doing that
work every day.”
MHPA President Jeff
Myers called the
approach “fresh.”
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MHPA Features THP
Program as Best Practice
This fall, THP was honored to have one of its
programs featured in the Medicaid Health
Plans of America’s Compendium, which
publishes abstracts of best practices in
Medicaid health plan management. MHPA
selected THP’s effort to reduce Low Acuity Non
Emergent (LANE) admissions to emergency
rooms. The centerpiece of THP’s effort is the
Health and Wellness Outreach Center, where
Member Services staff help members resolve health issues, identify
and change primary care physicians, coordinate appointments, and
arrange transportation. The Center’s Outreach Team also calls those
members who have recently visited an ER and coordinates follow-up
care with an on-site case manager. THP also has a special staff team
that focuses on members who have visited the ER more than 10
times in six months. With these efforts, THP expects to reduce LANE
admissions by more than $1.2 million during the next fiscal year. 

The Compendium is published by MHPA’s Center for Best Practices,
which compiles and promotes best practices in clinical and
operational areas of Medicaid health plans. 


